



CULTURAL INTELLIGENCE TOWARDS PROMOTING INSTITUTIONAL EXCELLENCE 
14TH - 15TH JUNE 2021  
 
 




Director, AKEPT, Malaysia 
 
TIME AGENDA SPEAKER 
9.10am Opening Remarks Her Majesty Seri Paduka Baginda 
The Raja Permaisuri Agong 
Tunku Hajah Azizah Aminah 
Maimunah Iskandariah 
Binti Almarhum Al-Mutawakkil 
Alallah Sultan Iskandar Al-Haj 
Constitutional Head  
IIUM, Malaysia 
9.30am Forum 1: 
The Role of HEI Leaders in 
Promoting Institutional Excellence 
through Cultural Intelligence 
Assoc. Prof. Emerita Dr. Lorna 
Williams 
Assoc. Professor Emeritus of 
Indigenous Education 
Faculty of Education 
University of Victoria, Canada  
Julia Middleton 
Founder 
Common Purpose and Women 
Emerging from Isolation, UK 
Dr. Asma Abdullah 
Cultural Specialist 
Wholesome Leaders, Malaysia 





Moderator: Prof. Dr. Ahmad Faris Ismail 
Deputy Rector (Academic and Internationalisation), IIUM, Malaysia 
 
TIME AGENDA SPEAKER 
10.45am Forum 2: 
Cultural Intelligence and 
Sustainability: The Future of 
Education 




His Excellency Prof. Dato’ Dr. 
Koutoub Moustapha Sano 
Secretary General 
International Islamic Fiqh Academy, 
OIC, Saudi Arabia 
Prof. Dr. Hiroki Fujii 
Director 
Okayama University Education for 
Sustainable Development Promotion 
Center, Japan 






Moderator: Prof. Dr. Rahmah Ahmad Osman 
Kulliyyah of Islamic Revealed Knowledge and Human Sciences, IIUM, Malaysia 
 
TIME AGENDA SPEAKER 
2.00pm 
 
Forum 3:  
Effective Communication through 
Cultural Intelligence 
Prof. Dato’ Sri Dr. Syed Arabi Idid 
Professor of Communication 
Kulliyyah of Islamic Revealed 
Knowledge and Human Sciences  
IIUM, Malaysia 
Prof. Dr. Muhammad Haji Salleh 
National Laureate  
Malaysia 
Dato’ Dr. Mohammed Anwar Fazal 
Mohammed 
Director  
Right Livelihood College 
The Right Livelihood Foundation 
Switzerland 
3.45pm Question and Answer Session 




DAY 2: TUESDAY (15th JUNE 2021) 
 
SESSION 1 
Moderator: Assoc. Prof. Dr. Wendy Yee Mei Tien,  
Centre for Internship Training and Academic Enrichment (CITRA), UM, Malaysia  
 
TIME AGENDA SPEAKER 
9.00 am Forum 4: 
Global Citizenship: 





Cultural Intelligence Institute, Australia 
Janet Pillai  
Activist 
Malaysia 
Cultural Intelligence Centre, US 
 
 





Moderator: Dr. Mohd Azrul Azlen Abd. Hamid 
Kulliyyah of Language and Management, IIUM, Malaysia 
 
TIME AGENDA SPEAKER 
10.45am Forum 5:  
Cultural Intelligence Awareness: 
The Perspective of Youths 
 




Suriani Dzulkifli  
Phd candidate in Leadership Studies - 
Adult Education and Community 
Engagement 
University of Victoria, Canada 
Cultural Intelligence Centre, US 
 
 
12.15pm Question and Answer Session 
12.30pm RESOLUTION 
 
Y.Bhg. Prof. Dato’ Dr. Husaini Omar 
Director General 
Ministry of Higher Education, Malaysia 
12.45pm CLOSING 
 
YB Datuk Seri Dr. Noraini Ahmad 
Minister of Higher Education, Malaysia 
 
 
 
 
 
 
 
